Save the user manual for future reference.
If you have any questions, please contact
us to get support.

RainPoint"
GARDEN HOSE

USER MANUAL
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DE Hotline : +49 800-182-0576
UK Hotline : +44 20-4628-3036

@ Email: o )
service@rainpointonline.com

@ Website: )
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PRODUCT OVERVIEW SPECIFICATION

The garden hose is designed for various outdoor ITEM SPECIFICATION
watering tasks including gardening, lawn care, IDi
and cleaning applications. This hose provides Internal Diameter 15mm
flexibility and resistance to UV rays, kinking, and Outside Diameter 21mm
abrasion, and will not harden even in winter. ; ;
Optimal Working 150PS|
Water Pressure
’ O, O
. -20°C-60C
< Working Temperature (“4°F-140°F)
Kink free and 3/4" copper- 360°swivel
abrasion- plated aluminum handle.
resistance. connector

HOW TO USE WARRANTY POLICY

G

Connect the water inlet
of the hose to the faucet,
timer or splitter;
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Uncoil the hose completely
until it is laid out flat;
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Turn on the faucet to
pressurize the hose and
begin watering.
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¥ TIP:

To open the garden hose, place /=2
it upright on the ground and
roll it with your hands to —
stretch it flat, reducing tangling.

To avoid tangles, please make sure to lay
the hose completely flat before turning
on the faucet.

NOTE:

Before installation, wrap Teflon
tape around the faucet and add
arubber washer at the hose
inlet to prevent leaks.

Sharp metals or stones may cause
@ surface abrasions on the hose; avoid
contact during use.

When not in use for an extended period

We offer a 12-month limited warranty for the original
purchaser, starting from the date of purchase. This
warranty covers defects in materials or workmanship.
During this period, we will repair or replace defective
parts or units free of charge.

If you contact us to register the warranty, we'll
extend the warranty to 5 YEARS free of charge. To
activate and extend the warranty to 5 years, please
contact us for warranty registration upon receipt of
the package.

CUSTOMER SERVICE

Our customer service team guarantees hassle-free
solutions within 24 hours on working days. If you
encounter any issues with the product, please contact
us for support. We're here to help and can offer
replacements or refunds.

: Scan the QR code to get fast support
US Hotline : +1 833-381-5659

DE Hotline : +49 800-182-0576

UK Hotline : +44 20-4628-3036
Email: service@rainpointonline.com

SUPPORT

ECREP

NAME: VIAJE ELECTRONIC COMPANY LIMITED
ADDRESS: E588,13 ADELAIDE ROAD,DUBLIN,D02
P950,IRELAND

Email: VIAJEELE@outlook.com

UK REP

NAME: SUJE ELECTRONIC COMPANY LIMITED
ADDRESS: S211 92a Bury Old Road, Manchester,
England, M45 6TQ

EMAIL: SUJEELECTRONIC@outlook.com

during winter, please drain the water from pA| DR INTERNATIONAL LLC

the hose, clean it thoroughly, and store it
indoors. Avoid direct sun igKt, do not
compress it, or place heavy objects on
top. This will help extend its lifespan.

This product is not made from food-
grade materials; do not use it for RVs
or drinking water applications.
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