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WARRANTY POLICY

We provide a 12-month limited warranty period for the original
purchaser/user, which starts from the date of original purchase. The
warranty covers any defect i n material or workmanship. During the
warranty period, we willfulfil its warranty obligations by repairing or
replacing the parts or the entire unit covered by the warranty free of
charge according to the actual situation.

CUSTOMER SERVICE

Our local professional customer service team guarantees hassle-free
solutions within 24 hours on working days. If you have any problems
with this product or during use, please do not hesitate to contact us
we will try our best to solve it and offer you satisfactory service
including replacement or refund.
In order to serve you better, please remember to provide us with your
order number and fault description of the product and contact us by:

US Hotline:+1 833-381-5659
DE Hotline:+49 800-182-0576
UK Hotline:+4420-4628-3036
Emai: service@rainpoint.com
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